
How To Register For Pearson Vue Nursing Assistant State Exams 

1. You will receive an email from Pearson Vue.  The email will contain a link that will allow you to create or
recover your Pearson Vue account.

• You will only receive this email after you complete the full NAC training class and you have
completed/submitted your clinical hours to ProCare.  Your account balance with ProCare needs to
be paid in full as well.

2. Click the link in the email.  It will take you to the Pearson Vue website.  You will be asked to select and
answer 2 security questions.  These will be used if you forget your login information.

3. After you answer the security questions you will be asked to create a username and password.  Do not
forget your login information. Pick something you will remember.

• The link in the email will only work one time.  When you click the link, you need to answer the
security questions and create a username/password.  If you click the link and those items are not
completed, then you will need to request a new email from Pearson Vue.

• You can request a new email by clicking the forgot password/username (recovery) link on the
Pearson Vue login page.  You can also use this link:  https://tinyurl.com/ExamNewEmail

• If you want to log back into your Pearson Vue account, you can find the returning user login link on
ProCare’s “Resources” page. You can also use this link: https://tinyurl.com/ExamCNA

4. Once you have created your username/password you will be directed to fill out your personal information.
This will include your date of birth, address, Social Security Number, etc.  When you complete the form, you
will click on the “verify” button on the bottom of the page.

• If you are using a mobile device the software may reject your Social Security Number.  This is a
common error.  Try again using a laptop/desktop or a different mobile device.  I have not had any
issues using the Chrome browser on my laptop so it should work.

• You will need to email DSHS if you do not have a Social Security Number.  The email address you
need to contact is listed in the form right above the Social Security Number section.  You will tell
them you don’t have a Social Security Number at this time, and you are requesting a Candidate ID
number to take your NAC state exam.  You will also need to include your name, date of birth,
address, and phone number.  They will send you a Candidate ID to use instead of a Social Security
Number.

5. After you click the “verify” button in step 4 you will be taken to the Pearson Vue home page.  Read this page
carefully.  It will start with any important notices or alerts. Underneath that section you should see something
that says, “Welcome to the Washington Nursing Assistant Credential Management System”.  It will tell you to
fill out the “Washington Nursing Assistant Registration Application”.  This form must be filled out and
submitted before you can register for your exams.

6. Click the link for the “Washington Nursing Assistant Registration Application”.  It will inform you that you
get up to 4 attempts to pass the exam.  It will also ask if you are requesting any accommodations for a



disability.  If you are requesting accommodations, then click “yes”.  You will need submit doctors notes or any 
other information they require prior to scheduling the exam.  If you select “no” you can proceed to registering 
for the exam after you submit this form.   

• At the bottom of this form you will see a button that says “save” and another that says “submit”.
You will need to click “submit” if you wish to proceed to scheduling your exams.

7. You will now see a link on the Pearson Vue home page that says, “click here to schedule your nurse aide
exams”.  Click that link.  You should see 4 pre-approved exams – Skills exam, written exam, oral English exam,
oral Spanish exam.  Everyone will do the skills exam.  The other 3 are all written exams.  You will only pick one
of them.  Most students will do the one labeled written exam, but you also have the choice to do the oral
English or oral Spanish exam.  Students will wear headphones if you pick one of those exams and you will
receive the questions orally in English or Spanish.

• If you do not see any pre-approved exams, then you can contact Pearson Vue 888.252.8712 or you
can send me a message erik@procareacademy.org

8. To register for the skills exam- Click the skills exam link.  It will take you to a landing page that says it will
cost $80.  Click “next”.  You will now see a list of regional test centers that offer the skills exam.  They are
listed in order starting with the center closest to your home address.  You can take the exam at any of these
locations or you can take the skills exam at our Olympia ProCare facility.  To test with ProCare you will need to
enter the in-facility code 48414 into the in-facility test box and press search.

9. Navigate through the calendar and find an exam date that works for you.  Click on the date when you find
an open exam.  It will bring up the available test start times on that date.  If you click on the start time it will
add that exam to your order.

10. To register for the written exam you will follow these steps again.  Click “add another exam” then click the
written exam you wish to take.  The written exam is not available at our ProCare location, so you need to
search by your address to view the closest written exam locations.  Most students have been testing out of the
Tacoma Community College exam center.  Find the exam date that works for you and add it to your order.

11. You should now be able to checkout and pay for your exams.  You will pay using a debit/credit card.  After
you make your payment you will receive two emails.  One email will be a receipt.  The other email will be the
registration information (date/time/location/etc.)

12. You can always log back into your account to view your registration (https://tinyurl.com/ExamCNA).  If
you need to cancel or transfer, you can do that through the Pearson Vue website, or you can call Pearson Vue
888.252.8712.

13. You will also log back into your account to view your text results after you complete your exams.  Don’t
lose your login information.
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Washington Nursing Assistant Candidate experience 

 Activate your Credential Manager account 
Candidates:  Follow the steps below to activate your Credential Manager account. 

1 You will receive an account activation email. Click the activation link in the email as 

shown in the example below:

2 You are directed to the Security Questions page. Select security questions for your 

account and provide the responses. Then click Save. 

3 On the New Registration page, you can change your username from the 

default assigned. Then, enter a password for your account and click Submit. 

Below you will find the same basic instructions as above but with pictures to guide you
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4 Enter your personal information. Please make sure the email address you 

enter is the same email you gave to your training program (provider). 

5 Scroll to the bottom of the page and review the End User License Agreement. Then click 

Verify. You will be directed to your home page.

6 You must now complete and submit your application to take the NNAAP exam.  

Follow the instructions on your home page as shown in the example below: 

7 Note:  If you have requested an accommodation, the candidate will see the following 

landing page. 

8 
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9 If no accommodation was requested, the candidate will see the following 

landing page and can schedule their exam by clicking on the link  

Candidate account activation 

Candidates will receive an email after a roster is imported.  They must first activate their accounts, and 

then submit their applications.   

After candidates activate their accounts, they can log in with the URL below.  If they forget their username 

or password, account recovery options are provided on the login page. 

Candidate URL: 

https://i7lp.integral7.com/durango/do/login?ownername=wana&usertype=admin&lin

k_origin=logoff 

https://i7lp.integral7.com/durango/do/login?ownername=wana&usertype=admin&link_origin=logoff
https://i7lp.integral7.com/durango/do/login?ownername=wana&usertype=admin&link_origin=logoff
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 Candidate will select 1 exam at a time .  We will do SKILLS first 

Veriy this is the correct exam.  Click 
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Will give you closest centers to your home address.  Choose up to 3 sites at a time for availability 

(If you are testing In-Facility (INF), type in INF code 

Choose a center.  Click  
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Available dates are shaded .  Click on one any of the shaded dates 

Choose time (morning session is filled before afternoon session is available.  Check afternoon if nothing listed for morning )
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Review date, time and location.  (First time test takers must take both written/Oral and Skills at the same testing location on 

the same date).  If correct, choose “Add Another Exam” or if not first time test taker “Proceed to Checkout” 

Repeat process for WRITTEN 
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Review order.  If ok, click “Proceed to Checkout” 

 

 

Comfirm Personal Information.  CLICK “Next” 
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Review Washington Nursing Assistant Testing Policies.  Read, agree by putting √.  CLICK 

 

 

 

 

                                                                                                                      Then choose “NEXT” 
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Choose payment type (Voucher or Credit Card) 

  

If choosing Credit Card complete Card Details and Billing Information.  Click “Next”
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Review payment information; click “next” 
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Review, click “Submit Order” 
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You can now print the summary by choosing “PRINT SUMMARY” 

To exit click “Return Home” 

 

 

 

A confirmation notice will be sent to your email account (see below) 

Click sign off in upper right hand corner 
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